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ABSTRACT

Rural Tourism in the Post-COVID-19 Era: Paradigm
Shifts and Policy Tasks

Purpose of Research

O This study inspects the current state of rural tourism amid the COVID
19 and suggests policy directions and tasks to reinvigorate it through
a paradigm shift after the pandemic is over. Also, it proposes
implementation strategies to fulfill the goals. First, this study analyzes
changes and primary characteristics of rural tourism. Second, it looks
into the status of tourism operation, tourists’ requests, and policy
demands. Third, it seeks ways to transform the sector amid the pandemic
and identifies good examples. It examines their characteristics and finds
implementations for the future of rural tourism in the post-pandemic era.
Lastly, this study predicts the features of the paradigm shift. It also
derives policy tasks and their implementation strategies to invigorate

rural tourism in the post-pandemic age.

Research Method

O Seeking the goals, we adopt research methods as follows:
First, we suggest the concept and range of rural tourism through
previous literature reviews. We review key details of domestic policies
for rural tourism and the status of domestic and overseas policy

implementations to put energy into the sector amid the pandemic.
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Besides, we also examine primary policies executed by local governments
to respond to the pandemic.

Second, we analyze primary statistics available to examine the
pandemic’s impacts on domestic tourism businesses, including rural
tourism. We look into the annual data of the national travel survey and
the national rural tourism survey, and the RUCOS (Rural Community
Experience Management System) data. We analyze transformations in
domestic tourism in terms of quantity and patterns and check entire
changes in rural tourism.

Third, we carry out surveys targeting rural tourism providers and urban
residents. Our surveys ask the former of business changes in the
pandemic, post-pandemic plans, and policy demands. Also, we ask the
latter—primary consumers for rural tourism—about their experiences,
preferences, and future needs regarding rural tourism.

Fourth, we conduct on-site inspections for key cases and interview field
experts, including tourism managers in villages and heads of tour
planning organizations in local governments. We identify good examples
with appropriate responses to the pandemic and analyze their operation
and organizational system.

Besides, we prepare experts’ advisory meetings and forums to listen to
their ideas about challenges faced by rural tourism and measures to
tackle them. We also explore overseas examples with proper responses
to the pandemic and find the features which can help boost Korea’s rural

tourism down the road.



Main Findings

O We found paradigm shifts in rural tourism after the pandemic outbreak
and suggested primary policy tasks as in the table below based on
various research activities and inspections. Rural tourism will likely
face four paradigm shifts in the post-pandemic age.

First, the sector will move to tourism sustainable for the environment,
culture, and communities. Policy tasks we suggested in line with this
change include identifying and spreading tourism ideas for social
synergies. Second, there will be a transformation from mass tourism to
micro-tourism. Our suggestions for policy tasks to respond to the
change are expanding a micro-tourism basis in the rural setting and
identifying new markets for off-peak seasons. The third shift is toward
enhancing the roles of rural tourism experts and destination marketing
organizations (DMO). Corresponding policy tasks we suggest are:
nurturing tourism content creators and DMO. Fourth, there will be a
transformation to utilizing non-face-to-face technologies and networks.
Policy tasks required for the change include supporting ICT and
non-face-to-face technologies and fostering rural tourism content

creators.

ix



{Policy tasks for paradigm shifts in rural tourism after COVID-19)

Changes in rural tourism in post-pandemic age Policy tasks

* Rural tourism sustainable for the environment, | ® Identifying and spreading tourism ideas for
culture, and communities social synergies (tentatively)

* Expanding micro—tourism base

* Shifting from mass tourism to micro-tourism | Finding markets for off-seasons

* Enhanced roles of rural tourism experts and | ® Nurturing content planners
DMO * Nurturing DMO for rural tourism

* Supporting for the utilization of ICT and
non—face—to-face technologies
* Fostering content creators

¢ Utilizing non—face—to—face technologies and
networks

Policy Suggestions

O We suggest executable strategies in line with the tasks mentioned above.
The first strategy is to arrange contests to foster rural tourism contents
planners and provide rewards. Second, the government should nurture
DMO for local communities. Third, it must support tourism ideas for
social synergies, combined with forest care, landscape conservation,
traditional housing construction, river preservation, culture preservation,
eco-education, and history/ culture education. Fourth, there should be
support for car camping operations so that existing rural tourism
providers, such as business holders for rural experience and recreation,
can expand micro-tourism platforms. The fifth strategy we suggest is to
identify rural tourism markets in off-seasons. It targets rural tourism
consumers to expand off-season tourism programs for specific
occupational clusters. Lastly, the government should prepare ways to
support ICT and non-face-to-face technologies from the perspectives of

rural tourism providers and consumers. It needs to support building and



upgrading selective technological platforms for tourism providers and
nurturing rural tourism creators, including YouTubers and bloggers, for

tourism consumers.

Researchers: Kim Kwangsun, Lee Soonmi, You Eunyoung, Seo Hyeongjoo
Research period: 2021. 1. ~ 2021. 10.
E-mail address: yeskskim@krei.re.kr
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